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Disclaimer

The website is subject to change and may
differfromthe illustrations in this quick guide.
Reprint, translation or reproduction, including of
extracts, is not permitted unless authorized in writing.
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Quick Guide -FUSO Ascent Portal "‘ FUsO

This Quick Guide is intended to supportyouin
operating the FUSO Ascent Portal.

www.fusoascent2.mitsubishi-fuso.com

For quick and easy understanding of the website, the
main screens and functionalities are explained below.

Each functionis explained graphically and in writing
and visualized on the respective screens using yellow
boxes

( )
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1. FUSO ASCENT Login page ," FUsO

The Login Page is the initial screen thatis shown when accessing the FUSO Ascent Portal via
www.fusoascent2.mitsubishi-fuso.com

Name of the website <+— ilg?N? A - Login
/ Login To Your Account Users can login with their
— P credentials

o
=

New Registration
Registerto purchase the

>- e P S/ ) e === ~ FUSO RMI products
New_Registration
; . ' & (jpfusoweb-
Prlvacy Settings HepDesk Systemfeauewnr  Comet  Disnbuto ga.azurewebsites.net)
This tool helpsyou to select
and deactivate various tags /
trackers / analytictools used HAEFUSO [ e | S0 NAVIGATION e A
on this website. I | 1 1 1
External Links ISO Navigation Technical Publishing Legal Information
RMI User Journey Links to sub systems System used case navigations Contact Infofor Publishers System T&C Information's

More information on the Login page is
Table of content available on the next page
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1. FUSO ASCENT Login page

The Login Page is the initial screen thatis shown when accessing the FUSO Ascent Portal via

www.fusoascent?2.mitsubishi-fuso.com

Helpdesk Support

FUSO Ascent Helpdesk contact
email Address

System Requirements
PC/Laptop and Browser

G

Login To Your Account

a
=) UserName
~
= Password @
e, s T3 8
A English

Forgot Password

New Registration

— (@ = %92

Distributor Contact
» FUSO Distributor contact list

Help Desk System Requireme 1t Contact Distributor

A a

[ ]

requirements foroperating FUSO  information

Ascent Portal

Manufacturer Contact
Vehicle manufacturer contact

Europe region (Country wise)

More information on the Login page is
available on the next page
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2. FUSO ASCENT Home page - Header ,L FUSO

The website header is visible on every module of the FUSO Ascent Portal and gives the user the possibility to choose
a language and market as well as view legal information and account details
www.fusoascent2.mitsubishi-fuso.com

) ‘ Europe ~

lﬂd Descriptive Manuals € 350 “:‘f‘ lllustrated Catalogues [g Animated Interactive Contents

@57

BULLETINS AND =
NEWS = PARTS CATALOGUE

= o%

ANIMATED SHOP MANUAL INTERACTIVE FLUIDS

MAINTENANCE MANUAL SHOP MANUAL

B
LA wail cHART

Language
Customize the website by <
choosing your preferred
language form the list of
available languages

Account Log-Out
:Access y(?ur a.ccoun.t Click Logout to Exitthe
information includingan

) L Application
Table of content overview of active time
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2. FUSO ASCENT Home page - Body ,L FUSO

The Home page isvisible afterthe successful login of FUSO Ascent user and allows the user to navigate into
various modules ww.fusoascent2.mitsubishi-fuso.com

g BsiTated Cataloorees L?_.I Anirmiated Interactive Gonlents

& evicnnsann

MEWS PARTS CATALOGUE
m = ANIMATED SHOF MANLAL el INTERACTIVE FLUIDS
Side 9
|E SHOP MAMLIAL
Menu Bar Eﬁ] WaLL CHART
Side Menu ¢
consists of
various modules B,
. . HOOY BLALDING GUIDELINES
availableinthe
Fuso Ascent
o INTERALTIVE E/E E SPECIAL TOOL MANLAL
portal S )
'%l'] DIAGHOSTICS TOOL OPERATION @ PR H
MAMLIAL ¥ ¥ i

Descriptive Module Illustrated Catalogues Animated Interactive Contents
Consists of Shop manual, Owner’s Consists of Parts Catalogue and Consists of animated video contents for Shop
Table of content Manual, HEV/EY manual etc, wall charts Manual, Special tools & Interactive learning videos

Daimler Truck AG Quick Guide V1.0 9


http://www.fusoascent2.mitsubishi-fuso.com/

3. FUSO ASCENT Home page - Footer

The Homepage Footer is visible after successful loginto FUSO Ascent Portal and gives the user the possibility to
access the External system links, quick links to various modules, News updates and Help documents.
www.fusoascent2.mitsubishi-fuso.com

Abbreviation List
—_— Standardized Terms = ——

External Systems #p Help Document
{7 Latest Updates B Outages Schedule
[:

Quick Links.

& Shop Manual ¢ Maintenance Manual

" Parts Catalogue & Owners Manual

Guided Online ISO Navigation S ’
. . onsists of links to frequently
Tutorial ISO Navigation pagg helps used modules.
Help manual in video format user based on the different
used cases
News and Updates
—— e et Help Document — ,_ —_——— ...
Latest updates donein the Help manual in descriptive <+
current calendar week format. @ Price revision and change of billing mode! for Diagnostics software
@ Diagnostic Questionnaire Form
External Systems Outages Schedule
Hyper link-outs to external < —p|nformation about planned
websites like Xentry Systems, system outages.
Truck Trainings etc. News and uPdates
Consists of Top 10 latest
Table of content released newsletter.
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4 The Navigation—ISONavigation A FUSO

In accordance with the ISO 1854 1standard, the portal offers all users a standardized navigation that can be accessed
via the website footer. www.fusoascent2.mitsubishi-fuso.com

1. User administration
2. Payment
3. Request a contact for special information.

4. Vehicle identification

5. Types of Information

8. Select information packages

7. Vehicle diagnostics

Other Informations 8. Updating and replacing modules
B3 Extemal Systems & Help Document 9. Electronic checkbook - There are currently no special theme pages about this topic.
{3 Latest Updates % Outages Schedule 10. Assistance for repair, technical support and System Support

Guided Online Tutorial ISO Navigation » 11. Information on courses and training and further education

12. Download area

ISO Navigation p

The chapter headings can be
expanded witha simple click,
allowingthe user to find the

Table of relevantinformation.
More information on the Login page is available on the next page
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5. My Account—Overview & FUSO

Logged-in users can view the stored contact information and billing address as well as orders, licenses and privacy
settings with the FUSO Ascent Portal.

Username

. < § Edit User
Ed it User Change Password
To edit account information, o b _ @—
user need to access FUSO : '
Ascent Portal 4
SR Change Password
User infarmation
Usar Name Full Name Country Corpay
L | | L | | i | | L | |
e I Corpany E-Mak Pr Faex A
[ ] { ]
¥ A alorie ”
User can change password
fin FUSO Ascent Portal
v
User Name Current Password MNew Password Confirm New Password
kamezwaran Enter Current Pazsword Enter Mew Paszword Enter Confirm Mew Password
“"Mote: Passwords must contain atleast 10 characters, including 1 UPPERCASE.1 LOWERCASE,1 SPECIAL CHARACTER and 1 NUMBER
~"Mote: Special character not allowing "/#Y[{™)
Table of content Clear
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6. The Shopping Cart- Overview A FUSO

Logged-in users can view the shopping cart using the website header to see a summary of all preselected
items and proceed to checkout to place an order via www.fusoascent2.mitsubishi-fuso.com

View Cart
m Special Tool Select Vehicle: (A” ' ) @8 Excel  #4 Print
LA
FEC71 - HL3SEA4 Shgw 50 v
FB300 - AACRETH
Target Vehicle Part No. Part Description Part Spec. Remarks Qty/Unit Order Qty
FEG71 - HL3SEA4 01000A MK668030 ENGINE ASSY 2.998L ofl ‘ 1 ° i
FB300 - AACRETH 05100A MB390434 FUEL TANK ASSY 70L 380X710X280 0 ’ 1 ° i}
Total 2 Previous Next
Clear Cart ] Upd:ite Cart
2 A 4 ‘
List of Parts VehicleSelection Print/Download
Displayingthe Parts Addedin Parts addedin the cart can befiltered List of parts added in carts can be
the Cart Table of content based on the Vehicle print or downloadedin excel
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7. External Systems A FUSO

Logged-in users can view the External Systems using the link provided in the external systemtab in
Footer tab viawww.fusoascent2.mitsubishi-fuso.com geryice Training Web Parts

The new Mercedes-Benz Truck and Bus To order spare parts for FUSO Vehicles
learning system for workshop trainings can
be accessed via link

Other Informations

External Systems

v

- External Systems
{7 Latest Updates §§ Outages Schedule

\ 4

D S
Body Builder Portal " g
Providesinformation /guideline for ~a Body Builder Portal ~a FRN-Server
FUSO Truck Body building. Fuse
Fuso Europe Portal & 1y S T e\ T
Access the link to reach FUSO Europe g e (.:g St s

website to get to learn about FUSO

products in Europe. |
i : D Goods Handli @ UMAS

Access the link to learn about Daimler l

[ Guided Online Tutorial

Truck hazardous material and
dangerous goods management.

b
<

Mercedes BenzPartner Shop UMAS FRN Server
Access the linkto Know about Mercedes Access the linkto getregisteredon  Access the linkto reach ECU field
Table of content Benz Sales and service partners. Mercedes Benz Xentry systems. rewrite network.
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8. Customer Support .0 FUSO

Contact subpage can be accessed via the Side menu bar in FUSO Ascent Portal and Helpdesk tab
availablein the Login Page. Gives users the possibility to contact the first level customer support .Questions regarding the
software products need to be addressed to the respective product support teams.

Login To Your Account

Email: fusoascent-helpdesk@daimlertruck.com

% Support/ Gontact

If you are a manufacturer of @ éngine components, a manutacturer of OBD compatible replacement or service parts, a manufacturer of diagnostic tools and test equipment or a
manufacturer of autornotive equipment for alternative fuel vehicles requiring information for design and manufactunng, please contact in English languags

Mitsubishi Fusa Truck and Bus Corporation

10 Ohkura-cha, Nakahara Ward, Kawasaki,
Kanagawa 211-8522, Japan.
Fhone : +81 44-330-7700

=P i ssopscent-helpdesk@daimiertruck.oom

Note

For Technical related quenes please check TIPS cases

For Login and system gueries in Fuso AMI Please send email to Helpdesk

For Service and parts catalogue issuss pleass raise ticket in Ascent Helpdesk
For Diagnostics related quernes please raise ticket in Diagnostic Helpdesk Tool.

FUSQO ASCENT - Hslp Desk X

Contact

Contact distributors _ . )
= Email: fusoascent-helpdesk@daimlertruck.com

s Plzase mail only If yvou are not able to login.

= You can send the mail in your language, but you will receive the reply only in English.
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9. Register—New Registration - FUSO

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

Login To Your Account

6 UserName

Terms of License

About this site

Copyright

Cepyright Mitaubiahi Fuoe Truck & Bus Corporation (hereinafter referred to oo “MFTEC)."). All
Rights Reverved, The text, images, graphics, sound fles, animation files, vidso fies and their
arangement on MFTBC's Internst stes are o subject 1o Copyrght and other intatiactual property
prote These ogjects may not b2 copiad for commarcisl use or distribution, nor may these
objects be mocified cr reposted to other sites, Some MFTBC s intemet sites 3so contain matena
hat is subjact to tha copyright nghts of their provicers.

Product variations

Soma of the product Al t end images i on ths Intemst site may have
been prepared for generic use on MFTBC's Internst sites maintained in different countries arounc
e worid, Consequently, sems of the NTIrMAaton ond/or accessares which are not avallakie in
some countrias or which, n order to satisfy tocal market demand or regulatory controls in such
countries, may only b2 available in different specficaticns or confgurations, If you ara interasted n
any vehicle model, paint, option or accassory chown on the Internet site ana are unsurs of ts
availakility or spesification in your locality, you should contect MFTBC and/er a local authorized
dealer for the refevant product, for infarmation of current details in your lacaity

& New License > Renewal User Mame ‘

G Password ®

Q English v

Forgot Pasaword

New Registratiol

@ ie

Help Desk System Requiremen

82

Contact Distributor

\ 4

Terms Of License

New Registration Click “OK” to accept the

Access the link to reach User Terms of License
Registration Page Table of content
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9. Register—FUSOAscent LicenseFee A FUSO

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

FUS
ASCENT _—
NEW REGISTRATION

FUSO ASCENT Fees Specific RMI

If you are a manuiecturer of OBE cormpatible replacernent or senace perts. a
manuizciurer of diagnoatic 1ocls and teat equipment or & manufacturer of automaothe
aquipmeant far altefnatva fual vehickes raquiring information for design and

1 hour 10,00 € manuézssturing, please contact us in English languags:

Mitsubishi Fuso Truck and Bus Corporation,

1 .dany 16,00 €
. one 10 Ohkura-cho, Nakahara Ward, Kawasaki,
i Kanagawa 211-8522, Japan.
1 Smont 55,00 €
{ Syear 550,00 € Phone: +8144-330-7700
Payment Method P PayPal  \ail: fusoascent-helpdesk@daimlertruck.com

|

l

FUSO Ascent Fee structure Click “Next” to move to the
Fee structure has beendecided based on registration page
the Access period choose by the User Table of content
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9. Register—User Data& Tax ID

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

MWEW REGISTRATION

(=]

Sditnal et Evai ID

User Registration & TAX ID
Afterfillingthe user detailsand
Company details with valid

Tax-ID, Click “Next”

Note :

Your company name (including form of
organization), address and TAX-ID must match
the data which is stored at your local tax office.

Table of conten

Daimler Truck AG
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9. Register— Submit Registration

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

ASCENT FUSO
MEW REGISTRATION

Company Data:

Compary Mams Company No (358N codel Gourtry

| — ]

Ciry Zio Etrost

G — ]

Adoitioral Street EmasiD Fhane ha.

— —

TaxdlD

——

Uszer Data:

Emal D Pagawcrd Confrm Possword

— — ——

First rame Lest Mams Phans Na.

— — —

Lenguags

——

- M =
Ll . L Ll

License Agreement & Submit Registration
L3
Privacy Statement

Accept the terms by clicking the check box
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9. Register—Choosethe Licenseperiod & PayPal validation ," FUSO

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

Purchese access
Regiatration Success.. | Proceed further for activation. ! Purchase SUbECTiptiDn
Validation Success | Validi e
Salect Pariod Wi : \,
Accass Pariod L J
— 10008 oo i e smsas i Pricing Details
ey i e R T Access
) ) 1 week
1 wask 20,00 € _ Duration
1 Smonth BOHE Al yont e el vl T bt iy Bhee ook frsgrentt i
. ok eieied ot s e Of fegicinatio Totﬂl Amouﬂt 20.00
1 Syear 550,00 €
- Currency EUR
@)
\ . i —— { P PayPal Checkout
4 l
License Period Activate License
Choose the License period Click “Activate” to activate the
license PayPaI Check Out
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9. Register—PayPal Validationand Payment complete ," FUSQO

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

Access
1 week
Duration
FUSO ASCENT
e Total Amount 20,00
Purchase subscription
Currency EUR

Pricing Details

Payment completed

Access
) 1 week John Doe, Thank you for your Order
Duration
Total Amount 20.00 ASCENT User ID:
Nov2023
Currency EUR
Transaction Details:
Confirm purchase of subscription: Transaction ID: 01U32220HD7543212

Complete Payment Payment Total Amount: 20.00

Currency Code: EUR

Click herg te+returnteo-FJS0O—
ASCENT

Payment completion ! Table of content
Payment Acknowledgement

Daimler Truck AG Quick Guide V1.0 21


http://www.fusoascent2.mitsubishi-fuso.com/

9. Register—Login Credentials S FUSO

To login and get access of the FUSO Ascent Portal, users must first set-up an account.
www.fusoascent2. mitsubishi-fuso.com

FUSO ASCENT- User Approved

@ Helpdesk <fusoascent-helpdesk@daimlertruck.com>
To

® If there are problems with how this message is displayed, click here to view it in a web browser.

Dear Nov2023,

Your user registration has been approved.Credentials are given below:

User Name - Nov2023
Password e s e =i

Thanks
FUSO ASCENT Helpdesk

* This is the system generated email. Please do not reply to this email.

Login Credentials Table of content

Aftersuccessful registration, User will be
notified with login credentialsin email.
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10.Fuso Ascent account-Renewal

To login and get access of the FUSO Ascent Portal, users must first set-up an account.

www.fusoascent2. mitsubishi-fuso.com

Terms of License

About this site

Copyright

Copyright Daimler Truck AG. All Rights Reserved. The text, images, graphics, sound files, animation
files, video files and their arrangement on Daimler Internst sites are all subject to Copyright and other
intellectual property protection. These objects may not be copied for commercial use or distribution,
nor may these objects be modified or reposted to other sites. Some Daimler Internet sites also
contain material that is subject to the copyright rights of their providers.

Product variations

Some of the product information, illustrations and images contained on this Internet site may have
been prepared for generic use on Daimler Internet sites maintained in different countries around the
world. Consequently, some of the information and/or accessories which are not available in some
countries or which, in order to satisfy local market demand or regulatory controls in such countries,
may only be available in different specifications or configurations. If you are interested in any vehicle
maodel, paint, option or accessory shown on the Internet site and are unsure of its availability or
specification in your locality, you should contact Daimler and/or a local authorized dealer for the

relevant product, for information of current dstails in your locality.

Prices

)

= ; i
O New License ® Renewal (

Renewal

Afterthe subscription period user can renewal

Table of content . .
theiraccount using same user ID aas shown.

Shipping Address:

Comoany Name Company No. (BSSN oo
Test

Zip

Tast Test

Addifional Streol Email ID

Enakia tha billng addross

Country

Note: OUn succassful ra

othon, your account will be Rar  wal

Selectthe subscription

From Date & Time | D9/20/2024

Eﬂ 05:31 PM (D | Select Parip 1 o

package and complete he
payment

1 hour

1 Day

1 Wiek

1 Manth

1 Year

Payment Method

i cufalicn af 1 hour 24 10,00 €

10,00 €
1500 €
2000 €
5500 €

550,00 €

. PayPal

Renawal
Se I e Ct Pac ka e Your Licanss will be expited on §-13-2024 Please ranaw o avoid Unnacessary nocnvenience.
g Fleasa choose tha licenss pariod for Renawal and click Ranew Bution to prots o popie o gaewmey

Daimler Truck AG
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11 . Registering the additional IOUsers - FUSO
Registering new users in the same organization for 10 users, Applicable on subscribing for 1 year access.

Ascent Portal, |O user must first set-up an initial account, considered as an |O Admin user. Additional 10 users can

be added under same the 0. No add-on chargesfor the additional users.
www.fusoascent2. mitsubishi-fuso.com Fill the user form and complete the registration.

r— o
TRAMING MATERAL BODY BUILDING GUADELMES e

I l"ﬂ\

Licensing ¥ Hegaratn

Licansadppnoval Edit Iooation

Eciit Liser
Other Informations =T ) =

Please selectthe “Admin“ inside menu bar and choose “New User” for registering the T
additional users.

Selectthe User and rCh

press “Submit” button

e - = Licensing ()  Registration
- '&
to add the user MANUAL i
LicenseApproval

Please selectthe “Admin“inside menu bar and choose “License Approval ” for
approve the additional user request

Table of conten
=D

Note : The additional user will have same account validity of the IO admin, in case 10 admin subscription ends all addition user's subscription also ends
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11 . Deregistering theadditional IOUsers - FUSO
|O admin can have access to remove /delete the users in Ascent portal.

www.fusoascent2.mitsubishi-fuso.com

Table of content

Please selectthe “Admin“ inside menu bar and choose
“Edit User” for registering the additional users.
Licensing () Registration

Select “All” in the Status
|
Edit User l
Status (AH > Show 10 v entries

User ID a  First Name Last Name Email Telephone Country User Type Company Name Status Select Delete

button to delete

u ¥ the user from the

Ascent system

Approved

Records 1 entries Previous n Next

Note : The additional user will have same account validity of the IO admin, in case 10 admin subscription ends all addition user's subscription also ends
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12 . Registerin UMAS S FUSO

To login and purchase products of the Service Information Mercedes-Benz Trucks Portal, users must first
set-up an account or request access rights to the Daimler Truck-specific Service Information Mercedes-Benz Trucks Portal via
UMAS. https: //aftersales.mercedes-benz.com/umas /registration/# /new-org

Country Company Account Summary

@

Please select your country or region

Pleasa salect the country or region in which your company

v
Select Country or Region Table of content
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12 . Register in UMAS—Company Details A FUSsO

To login and purchase products of the Service Information Mercedes-Benz Trucks Portal, users must first
set-up an account or request access rights to the Daimler Truck-specific Service Information Mercedes-Benz Trucks Portal via
UMAS. https: //aftersales.mercedes-benz.com/umas /registration/# /new-org

x
@ 7]
Add your company details
(.'.nmpa ny
2

Speicherstraase

Hessen

Tax details

_

Fill in Company, Address and
Tax details

Table of content
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12 . Registerin UMAS—Admin User X FUSO

To login and purchase products of the Service Information Mercedes-Benz Trucks Portal, users must first
set-up an account or request access rights to the Daimler Truck-specific Service Information Mercedes-Benz Trucks Portal via
UMAS. https: //aftersales.mercedes-benz.com/umas /registration/# /new-org

X
Country Company Account Summary
n
Add admin user
Please create a new user for this company account. You will be abia to create further users once you have saved this one
Saluration Firs ame Ast name
I e Patrick v Schiittler v 9
Ermiail Re-Type Email ‘
p-schuettier@hatmail com v p-schuettier@hotmail.com v
+ | "l confirm that all work on motor vehicles is carried out exclusively by technically qualified staff. The technical information is aimed at persons trained to the level of a qualified technician in the field of
automotive repairs with good product kn i regular further training. Thiz leve ly esgential for carrying out work on the vehicles, If this expertise and this product knowledge

is not in place, the performance of this work should be avoided and entrusted to a Mercedes-Benz ar emart workshop

!
Add Admin User for

company account

Table of content
Only for Newly registered company's
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12 . Registerin UMAS—Summary A FUSO

To login and purchase products of the Service Information Mercedes-Benz Trucks Portal, users must first
set-up an account or request access rights to the Daimler Truck-specific Service Information Mercedes-Benz Trucks Portal via
UMAS. https: //aftersales.mercedes-benz.com/umas /registration/# /new-org

Compary name (English o

Zip/past cade State City Cauntry or Region

Review entries and accept
the Terms & Condition

Table of content
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12 . Register in UMAS-confirmation ," FUSO

To login and purchase products of the Service Information Mercedes-Benz Trucks Portal, users must first
set-up an account or request access rights to the Daimler Truck-specific Service Information Mercedes-Benz Trucks Portal via
UMAS. https: //aftersales.mercedes-benz.com/umas /registration/# /new-org

Thank you for your registration!

Please check your emails, There are a few steps left to complete your registration:

+ Please confirm your email address by clicking on the link in the confirmation email.
+ After that, you will receive one email regarding your created company and user account. The relevant

login details are summarized in: "Daimler IAM - Your new User Account is established”. 9

Login and enjoy the Customer Service World of Mercedes-Benz!

If you have any questions, or if you have not received the confirmation email, please contact our Support Tearn

Please enter your registration number for your requests: 200 092 730 348 5256

l

UMAS registration

. . Table of content
confirmation
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12 . Register in UMAS—Confirmation Mail ,L FUSO

To login and purchase products of the Service Information Mercedes-Benz Trucks Portal, users must first
set-up an account or request access rights to the Daimler Truck-specific Service Information Mercedes-Benz Trucks Portal via
UMAS. https: //aftersales.mercedes-benz.com/umas /registration/# /new-org

Daimler Truck AG

Hello Pafrick Schittler,

‘Welcome to the Customer Service World of Daimler Truck AG
You have successiully placed the order 2000927 303485256 for the user Patrick Schiittler .

Thank you for starting the registration process — there are only few steps to go!
. .
U MAS re I Stratlon You have requested access fo:
g Service Info Mercedes-Benz Trucks Portal

Daimler Truck | Webparts - hitps:/webpartsiruck-rest. mercedes-benz-trucks.com/webparts’
Pavithra DTAG04 - [www.dtagti12germany.com]www.dtagti12germany.com

confirmation mail.
—
L] L]
| der t lete th istrati . pleas firm y il address by clicki the link below.
Complete registration Inarder to complteth rogisato process, pleace conim Your smal addrose b cicing o e Ik beon 1+ z000927203485258

process by confirming N

In order to access the Customer Service World of Daimler Truck AG - User ID and initial password will be generated and sent to the email provided in the registration form

.
e_m a I I a d d reSS If you have any questions, feel free to contact our Support Team while using your Crder ID: 2000927303485256 or company details:
Company Name: Werkstatt Schitiler
Address: Speicherstrasse 1, 60327 Frankfurt, Hessen
VAT ID: DES11218846
Your Company ID: INTO0DD175

I you have not requested any access, please ignore this email.

Thank you.

021 Daimler Truck AG. Al rights rezarved
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13. VIN/Model Search-Home Page - FUSO
After loginin the Fuso Ascent Portal,you can be able to do VIN /Model search to identify the product

structure of the vehicle as shown below,

VIN Search from Home page Product structure of Vehicle

V.I.N Search

Parts Catalogue

e IR Diagnostics Tool

= ] Operation Manual

HEV & EV Shop Manual

Bulletins and News Maintenance Manual

User can select either Search resllts shows
VIN or Model search the different product
and enter the VIN / structure of the vehicle
Model details. user can select anyone
of the module Table of conten
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13.VIN/Model/Document no. Searchin DescriptiveModule ,L FUsO

After loginin the Fuso Ascent Portal, Select the any one module from Descriptive manuals. Select the

module in the Dropdown shown below. you can be able to do VIN /Model /Document no. search to get the manuals based on
the search criteria.

Vehicle Information Or Publication
Country Vehicle Type: Vehicle Model: | lodule:
ELROPE - Salact - v - Salact - - Salact -
Model Search : : - B
Engine: Maodel Year: Document Typs: Shop Manua
Sniace 25 i HEV & EV
T meect | T meect ’ e | Diagnostics Tool Operation Manual
= Body Building Guidelines
4 Bulleting and MNews
wr Maintenance Manua
Docu m e nt No' Publication Mao. lssus Year: Issue Month: ‘?{;19;5 I"':";;"'a!a_
—— Warra .—:I.-,-1. nugl
Searc h v - Balact - Engine B
Chassis Mo.:{Min 3 characters) V. I.N_:(Min & characters) Language:
o D -
l \ 4
| Drop down menu shows
VIN Search Language Selection  the Descriptive manuals
Table of content
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13.VIN/Model/Document no. Searchin Parts catalogue Module ,L FUSO

After loginin the Fuso Ascent Portal, Select the any one module from Descriptive manuals. Select the
module in the Dropdown shown below. you can be able to do VIN /Model /Document no. search to get the manuals based on
the search criteria.

VIN Search from Descriptive Module

Vehicle Information Combination Search Critena

VIN SearCh o | i O Part Name Code: Part Mumber:
Chassis No 1 Chassis . B Vi

) W.LN/Chassis Number Unknown:

Wehicle Modal: Classification Code: Cptions Code:
Entar Modsl Enter Class Cption
MOdel Sea rCh - : Aggregate Index: Part Description:
Vehicel Name Code: Production Period: Main Groun Cuh Group
WYY YYRAR

Table of conten
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14 . DTC Search in Shop manual —Using Keyword Search A FUSO

After loginin the Fuso Ascent Portal,you can be able to do DTC search to identify the context,cause,

failure mode, & solution of the fault. _
“Click” any one

DTC Search from Descriptive manual keyword search SearchResults  gocyment below

Vahicle Information Or Pubilcation i

Ergne: Miadn! Yo Socument Tipe 1.5MN - O0ELTO103_GROUP 123E ENGINE CONTROL SYSTEM. pdf

520792-31 (520792 31) pm sensor internal fault
e

Pabbetion Ha mact Year 500 Mot Gurpwied Semeh 2.8MN - DOELTO103_GROUP 13E ENGINE CONTROL SYSTEM. pdf
: i B dtc (620792-31) pm sensor internal fault ...

B B . 3.8MN - ODOELTO103_GROUP 13E ENGINE CONTROL SYSTEM. pdf

; m dtc (520792-31) pm =ensor internal fault

ing L 4 3 573 of 1158 — + Automalic Zoom =

d o ol W e o s (SR

520792-31 & = MHighightall M Matchcase Bl Whole words

DTC (520792-31) PM sensor internal fault

l Control Module: PM Sensor
Context: - _ S— S —— S—
Once the documentis opened in DTC Resolution I

Cause:
P sensar repars a funchional shund emor (intardigital elsctrode signal cumant after sensor neganesation oo high §

the new window, please use “find” |
option to find the DTC solution

Possible failure modes:
= Soal for aiher) deposit in the PR sensor, interdiital electrode cannct be progery regenerated

Solution:

Ty P R =T =
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14. DTC Searchin Shop manual—HTML Version & PDFVersion A FUsO
After loginin the Fuso Ascent Portal,you can be able to do DTC search to identify the context,cause,

failure mode, & solution of the fault.

DTC Search from Shop manual-HTML Ver. Search window

List of diagnesis codkas n?_.m'_:-.-i of elecled dagnoss comes Se I e ct the
Diagnosis code
s lsgrisse from the list
- Shop Manual I ey Py g
it sarct Temr | L&t aF secied Sagnan otk widaw wil agipes, | a“ e ”
sl ST and “Click” OK

EHOME
¥ GEMERAL
B EN SYSTEM

: EE{EEI!IE T T Shos Manual s pubised for Be meemabon asd pudascs of perssnne!
S ELELTRORY: CORTROL weeinp bl Frn manysl i mede S0 i ol in geder b perfom come s penvicer il
i
Cancel
DTC resolution

ELECTRONIC CONTROL

000301: Communication with the drivetrain CAN bus has a malfunction. There is a general electrical fault.

' " * Fault of EVSE (charging station)
Generation condition * Abnormality of charging inlet box

* System recovers if normal signal is received when starter switch is ON.

Recoverability

Contraol effected by electronic control unit * |nability to charge HV battery (high voltage battery)
Warning display {Amber}

* Malfunction of EVSE (charging station) (Try to use another EVSE (charging station).)

* |Malfunction of charging cable
* (Open circuit, short circuit, or ground fault of harness between DCE and charging inlet box (See 54-895.)

* Malfunction of charging inlet box coupler (such as damaged pin and contact failure)

* |Malfunction of DCB (See 54-#350) Table of content

FPossible causes
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15. DOKB—Dealer Optional Kitbulletin
DOKB is an accessory fitting information for the dealers, availableinside the Parts catalogue module.

Spare Parts Ssarch Aggregate Ssarch

nite Saarch

Grophical Search Coliision Sesarch

Vehicle Information

@) Chassis Mo,

VM

0 WILN/Shassis Number Unknown

Vehicle Modal:

Classification Code:

Combination Search Criteria

Part Name Code:

Options Coda:

Spars Parts Search
Spare Parls Search
SPh

Applicaie Vehiclk: Model

Part Number:

SPN

& Type [ poxa

1 Madel

kasue Year,

_ Chassis No. ISEis Chassie °

Qroupn:

Dastination;

VIN (MFTBC) VN o

SPM Mo

Europs

Europs
Europ=a
Eviropss
Europs

Europs

ALTERMATOR 1404

FAINAL REDUCTION GEAR RATIC
LIMITED SLIF DIFFERENTILAL
TACHOGRAPHANALOG)
TACHOGRAPHIDIGITAL)

CENTER DOOR LOCK+ZKEY LESS ENTHY SYSTEM

200 DoOKE
2009 DOKE
2003 DOKB
20080 DOoKB
2009 DoKB
00D DOKE

S FUSO

Select “SPN”

Select “DOKB”
& Search

Search Result
Shows
available
DOKBfiles Table of content
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User Guide -Diagnostic System ," FUSO

Fuso Diagnostic System
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1. Diagnostic User role S FUSO

Important information:
To be able to use Daimler Truck Diagnostics system, you need to apply for additional diagnosis user rights. A distinctionis
made between two types of user rights

Daimler Truck Diagnostics Standard Diagnostics Role - for diagnosis users without flash

1 e ) :
authorization,in example for reading fault memories

Daimler Truck Diagnostics Flash Role - To commissioning, programmingand coding of all control
unitsin DTD software

Daimler Truck Diagnostics Standard Diagnostics Role:

= Everydiagnosis user must independently request the Standard Diagnosis rights via UMAS and run through the one- off
identification process. It may also be necessary for the market-specific ISP support to create the user in ALICE if they
do not yet have a user ID.

Daimler Truck Diagnostics Flash Role

= User already has Flash rights: Every Flash user must independently go through the one-off identification process
at UMAS

= User does not have Flash rights: User must request Daimler Truck Diagnostics Flash Role through the market-specific
channel and go through the one-off identification process at UMAS
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1. Diagnostic User role > FUSO

General instructions.

Click Here for UMAS site.

Click Here for IDnow process video.

Click Here to check ID proof applicable for your country.
Click Here to reset Alice ID password.

- Make sure ID proof used is original, not scanned copy or digital copy.

- Sufficient light of face during IDnow selfie, preferably daylight (directly at the window, outside,...).
- Clean camera.

- It is best to use a smartphone, as the handling is much easier here.

- Follow the instructions in the app exactly.

- Check the ID proof eligibility of your country (ID proof eligibility link on top)

- Make sure internet connection if good.

Note: IDnow is available worldwide, supporting ID documents (passports, ID cards, Residency permits, and Driver’s licenses) in accordance
with the common ICAO standard of country specific. Please refer IDnow for your country ID proof eligible document. Table of content - Diagnostics
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1. Diagnostic User role

User processes DTD standard diagnosis role manual

UMAS Link: https://aftersales.mercedes-benz.com/umas/loqin/#/

Welcome to

WELCOME! WE'LL HELP YOU GET STARTED. CHOOSE FROM OUR
PRODUCTS.

Daimler Truck Diagnostics Standard Access to Daimler Truck Diagnostics My Products

Diagnostic Role Shop

Applying for the Diaimier Truck E"dGl-D&'.-ZE Standard ISP findependent vehicle repair shops) and authorized Lizt of active products subscribed
Diagnostie rokz service partners of Daimber Truck

The standard diagnostic role is mandatory in order to log in Daimier Truck & Buses national organizat

Log in UMAS portal

Click on “Daimler Truck Diagnostics
Standard Diagnosticrole” to apply
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1. Diagnostic User role - FUSO
Selected products Quantity e

XENTRY Standard Diagnosis 1

v | hereby accept the Software AGBs der Mercedes-Benz AG.

v | consent to the use of my personal data according to the description in the Datenschutzerkiarung.

v | consent to the transmission of my data (first name, last name) to IDnow for identification purposes.

l

Check Terms and conditionand If
agreed, Please click on “Send”

Order confirmation

v

Your order number is: i
7231794983158372 Q
L]
AM Begin your online identification process now:
—,Order Confirmation and start

the Ident process

e of
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1. Diagnostic User role

9 IDnow.

0 Identification

Enterthe phone number, so thatan
installation link can be sent to you via text
message.

Installthe app using the link sent to you.

o Install the IDnow app via SMS
link,
Install the auto-ident e Please make a note of your individual Ident-
app from IDnow. ID from the field below.
IDnow Application for iOS.
e Here DYA-XXXXX
|Dnow Application for Android ,
This process can be coveredin 3 main steps:
Launch app and start oo .
identification ID document verification and capture,
security features verification,and person
R verification.
Daimler Truck AG 43
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1. Diagnostic User role S FUSO

Enter your ldent-ID and accept the terms and conditions.

ed

Before starting:

IDNOW. In the app, please enter your individual

s Ident-ID.
do=|
B
Accept the privacy policy and terms of
Startldent <«— o bl e service and start the identification.

I

Please enter vour ldent-ID to start

~ Important! Allow the app to access
< image, video, etc..

Make sure you are in a well-lit place
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1. Diagnostic User role

Now follow the instructionsin the app step by step.

Execute ident<——

Before starting:

Have your |D document available

Make sure you are in a well-lit place

f -

Be ready for a Selfie

ble of . .

You will now be guided through the Ident-process step by step.
After generalinstructions the following occurs:
1. Check of the ID-document (e.g. passport, ID-card, driver's license)

2. The so-called liveness check. Here, a video sequenceis used to
check whetheryou are a real person.

Please follow the instructionsin the app step by step.

IDNow.
Tarms & Conditions Front ID

Mowve your |D to flash the
holograms

Front ID Video Selfie

IDnow.

Show the front of your ID
o 1 document

e
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1. Diagnostic User role L FUSO

After the Ildent has been completed successfully, you will receive an e-mail.
The standard-diagnosis role will now be assigned to you automatically.

Your identification process is completed

Jon: no-reply@daimler.com ) ) )
You will then receive an email from no-

reply@daimler.com that youridentification has

been successfully completed. Please also check
M erced es- your spam-folder.
Ident finished < Benz AG

If your ident has been cancelled, please try
again with the same Ident-ID.

In some cases, you may be prompted to contact
Hello IR support. They will be able to help you with
troubleshooting.

Your identification process has been completed successfully.

Thank you.

© 2022 Mercedes-Benz AG. All rights reserved.
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1. Diagnostic User role S FUSO

Possible reasons for failed identification

If you are asked to repeat the Ident, please pay
attention to the following points:

-Sufficient light, preferably daylight (directly at the
window, outside,...)

-Clean camera

-Itis bestto use a smartphone, as the handling is
much easier here

-Follow the instructions in the app exactly

- Use only the original ID proof

- Check the ID proof eligibility of your country

Ident failed? <+— i1

WO I |l
RY -@ Privacy Setlings
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1. Diagnostic User role L FUSO

You can also check your role available on Alice.

Alice Role: https://alice.mercedes-benz.com/access/profile/roles

Allce Recds .-

8 MB
s St [ e MO IRSEDE
: [ ]

If you don’t have

Sta n d a rd d iag n OStiC N I|.1r'||rr I.:--'. a Cammerclal ¥ehlcles Private Limited

role, Please applyitin -~ e

UMAS i e

If you don’t have the Standard Diagnosticrole Flashing role
. . L A
flashing role, kindly s s i o
O DTDIAG.ALLWORKSHOP.STANDARDDIAGNOS... F Modity ] [0 DTDIAG.FUSO.WORKSHOP.INITIALSTARTUPDIAGNO... & Wadify 5]
BEa o Ba o=
g cu g Cu
i & e . . & .
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2. Diagnostic Hardware S FUSO

Daimler Truck Diagnostic Hardware

Daimler Truck Diagnostics used to diagnose the potential faults in the Fuso trucks, with the help of our diagnostic
tools, and respond with focused maintenance and repairs.

Product Information

DTD PID

pegsr:

Daimler Truck Diagnostics

Sotwareverslon 1621 v2
G N

D

. Daimler Truck Diagnostic VCI
. WLAN Stick
. OBD cable (16-Pin)
. USB Cable (5m)
User and safety information

Data stetus 1202022
147 Ot B SN LA

Information

O P> WON —

Table of . :
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2. Diagnostic Hardware .5 FUSO

2.1 Daimler Truck Diagnostics Platform Independent Diagnostics

Daimler Truck Diagnostics PID is our Fuso truck diagnosis solution forindependent workshops. The software runs on
any workshop PC and made specifically for independent operators.

Functions: ECU Information, Quick test, Actuation, Displays actual and target values

And commissioning & Flashing fuction i ]
m Recommended specifications

OS Windows® 10 and above (64 bit)
At minimum 8 GB main memory (RAM), 16
RAM GB recommended
CPU Intel Core™ i5 and above
Daimler Truck Diagnostics
Software Version: 162.1.v2 Dt status 1212023 SDD 256GB or more recommended (150GB
e e e s SR or more free space required when
Storage installing Daimler Truck Diagnostics)
= Wired LAN port, Wireless LAN (Wi-Fi)
Table of content - Diagnostics Other compatible and USB port x 2 or more

Daimler Truck AG 50



2. Diagnostic Hardware S FUSO

2.2 DaimlerTruck Accessories

Additional options are available with uniquely developed accessories for Daimler Truck Diagnostics VCI and Daimler
Truck Diagnostics Pad 1.

Accessories for Daimler Truck Diagnostics VCI (multiplexer)
The following accessories are available for Daimler Truck Diagnostics VCI:

v OBD cable (16-pin)
v" USB cable (5 m)

Part Number - QMK718634

2.3 Hardware Order

Usersfrom all other European countries, including the UK, are encouraged to reach out to the Fuso GD representative directly (GD List).
Alternatively, you may use our support services to be connected with the appropriate contact person.

fusoascent-helpdesk@daimlertruck.com
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3. Diagnostic Software

DTD New License Request
To raise new DTD Software user must follow the below steps

Fill software order form

Raise DHD ticket for Proformainvoice

DHD willissue Proforma invoice

Payment completion by User

DHD will reach the user Via mail after payment confirmation by MFTBC Finance

Install DTD from FusoAscent Downloads

Fill startkey order form and raise DHD ticket fot startkey license

DHD will issue startkey license within 48 hours

Insert provided startkey in configassist to enable DTD software
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3. Diagnhostic Software

3.1 Orderform for new licenserequest

P

ease fill the software order form

FUSO

ORDER FORM for MFTBC (Diagnostics software)

ATTEN- Watanabe Yoshimasa, Takashi Beppu,
FUS( Technical Field Service and Warranty

MITSUBISHI FUSO TRUCK & BUS CORPORATION
10 Okura-Cho, Nakahara-Ku, Kawasaki, 211-8522 JAPAN

E-mail: yoshimasa.watanabe@daimler.com, takashi.beppu@daimler.com, mukesh.boopalan@daimlertruck.com

FAX No.: #81-44-331-3869

g

Date

2610172024

Ref No.

We would like to order the following publications.

Software model

Hardware ID / Branch Name (Optional)

S FUSO

Software model details and Quantity

Daimler Truck Diagnostic

4735044172

MOTE : If the publications and/or unit price etc are unclear, please consult MFTEC before order.

Billing address:

Company Daimler Trucks.

Counfry Japan

City Kanagawa | Postal Code | 211-8522

Shipping Address 10 Ohkura-cho, Nakahara-ku, Kawasaki-ghi, Kanagawa, 211-8522 Japan

Writer& Department Customer Service Name Mukesh Boopalan

TEL No +51-44-330-7700 E-mail address | mukesh.boopalan@daimlerirucktest.com
Comment

l

“to be filled for new license

Invoice billing Address should be filled
here

Daimler Truck AG

53



3. Diagnostic Software S FUSO

3.1 Orderform for new licenserequest
Raise DHD ticket 7

Raise Tickst History

Raise Ticket

Sub Area Category
Diagnostics Guery

Mode! Classification Code
FECO1 HLASLIEN

VIN
JLMBNH1A1RKOOC238

Subject” Subriopic *

- ____,Subtopicselect

Subject Category select «——— - oo 5 | (E—
. “Start Key application”

“Daimler Truck Diagnosis(DTD)”

e PG

Vehicte On Road v India

P rio rity Se I ect Pl R Short Description” Length: 20

q Iiisubishi Fusa Trucks & Bus Corporation New Startkey request
“Vehicle On Road” - : o

O
Add the order form I |

and startupload

Plsaze izzus Sisﬂce-_.{ for attached request D et a i | S
“Add your remarks”

*: mandatory fields Length: 42

- ——»Submit
Table of content - Diagnostics “To raise new ticket”
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3. Diagnostic Software S FUSO

3.1 Orderform for new licenserequest
New ticketissued to MFTBC for License request

Assign Team Details

SR. # : D240513117 Assigned To . COE CSE HQ SPOC
User Nama - COE CSE HG SPOC Assigned Date & Time © 2024/05/15 02:45:14
User ID : COECSEHQSPOC Priority : Vehicle On Road

Email - revathiv@daimlertruck com,mukesh. boopalan@daimiertruck.com, yashwanth_kumar_p@daimlertriuck.com,meghana.george_kal@daimlertruck.com Status : Dpen

Short Description @ Mew startkey request

Show 10w

; " New Ticket will

COE G3E HQ SPOC d Kindly issus new startkey 1o the attached ordsr form. 2024/05/15 [2:45:14 = Doguments b e C rea t ed

Total 1 Pravious
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3. Diagnhostic Software

3.1 Orderform for new licenserequest

DHD will issue Proforma invoice against the ticket raised

Assign Team Details

: D2405-13117
: GCOE GSE HQ SPOC

. COEGSEHQSFOC

: revathi.v@daimlertruck.com,mukesh.boopalan@daimlertruck.com,yashwanth.kumar_p@

SR.#

Uszer Name
User ID
Ermail

Short Descripion | New startkey request

From Team Remarks

GOE GSE HQ SPOC

GOE GSEHQ SPOGC Kindiy i1ssus new startkey 1d

COE CSE HQ SPOC COE GSEHQ SPOC Closed Startkey has been issued -

Total 2

RN

U
MITSUBISHI FUSO TRUCK & BUS CORPORATION
no X

A Ohrnctn, Mo ses v, S, 2114820

(i1

PROFORMA
INVOICE

Cobsonas Masedah Tradiey Compumy WL L

O OO N0 SAZAT. KUAUT e C8 et
-y
e vow
TEL M8
ATTN W Kol Sl K wtar

0 Kuwaa
s ABVASCE FAYMENT

Sy w ]

L h e

Aszigned To

Prionity

Status

A

- COECSEHQSPOC
Assigned Date & Time -
: Vehicle On Road
: Closed

iy m b s s VLA o i

DTV Bk 0 AT CRTIOR BANK o
ST LUE BT
Mk Vo Tk 3.0 Cne ponieien

VAW N AT RPN ALEOENT)

N Bk trmnkon fe b et ondid e i wmsces. Plouw bardes Ous ar ywar i
- P Sratadvg bat ot Setnd

et
[k dtargen s vl an’ wintd b by ey
L ay o SR WA

Vs WA Vg
TP, MO & DN MR TR s
VAL Yo Takd Somvie at Wy

Ca VA

2024/05/15 02:45:14

Attachment

Documents

Documents

Allachment

COECSEHDAPOC

Open to
documents to
view the
invoice

(1)
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3. Diagnhostic Software

3.1 Orderform for new licenserequest

Invoice and payment process

FUSO
MITSUBISHI FUSO TRUCK & BUS CORPORATION

10, Ohkura-cho, Nakahara-ku, Kawasaki, 211-8522 Japan
PROFORMA
INVOICE

CONSIGNEE: Maseelah Trading Company W.L.L.
PO BOX 2702, SAFAT, KUWAIT 13028

CSE-D24-E049

[Ty
D2405-12763
TEL: 22053961
ATTN: Mr. Kamal Sanal Kumar
PARTIALD] COMPLETED]
FROM: JAPAN INSURANCE NO.
To - Kuwait
TERMS: ADVANCE PAYMENT
MARKS & NOS| DESCRIPTION QUANTITY | UNIT PRICE AMOUNT
FUSO DIAGNOSTICS (DTDI2/2023 New lestall) 1} JPY 176,000 JPY 176,000
Handwses 1D 4ECSTCAS4646
Target PCs with license counted are ndicated on the attachment.
Kindty remit payment to our bank account VIA telegrphic transfer with -
MUFG Bank. Ltd.. HEAD OFFICE BANK ACCOUNT No. 9057970 (CURRENT ACCOUNT)
SWIFT CODE:BOTKIPIT
Mitsubishi Fuso Truck Bus Corporation
Note:Bank trasnfer fee is not included in this amount. Please burden this at your expense.
Any and all expense related to the payment of the amount statad in this invoioe (Inciuding but not limited to
bank cherges and locel Tax) shall be borne by payer.
* COUNTRY OF ORIGIN : JAPAN

Yoshimasa Watanabe, Manager

Daimier Trucks Asia

~E&LOE~

Diagnostics, Mobility & Digital Solutions Technical Fuso
FUSO Technical Field Service and Warranty

K Invoice number

S FUSO

Kindly remit payment to our bank account VIA telegraphic transfer with -

MUFG Bank. Ltd., HEAD OFFICE BANK ACCOUNT No. 9057970 (CURRENT ACCOUNT)

SWIFT CODE:BOTKIPJT
Mitsubishi Fuso Truck Bus Corporation

Note:Bank trasnfer fee is not included in this amount. Please burden this at your expense.
Any and all expense related to the payment of the amount stated in this invoice (Including but not limited to

bank charges and local Tax) shall be borne by payer.

* COUNTRY OF ORIGIN : JAPAN

o DTD License Cost

Hour €20

Day €46

5X1 hour € 100

Week €117

Month € 281

mm-bwl\)l—‘z

Year € 1853

Please mention the invoice
number in the bank reference
while making the payment

Daimler Truck AG
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3. Diagnhostic Software

3.2 DTD Software download procedure

Log In FusoAscent

Click on software request to request the password to DHD team. DHD
will check the Diagnostic charges and approved the software request

within 48 hours

FLIGD AS0ENT - Dugnostic Botreans

FTuniona
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3. Diagnhostic Software

3.3 Payment confirmation and license request

DHD Ticket mmmmme Payment confirmation info [aummmd Attach Startkey order form [ Raise DHD ticket

Starkey Order Form

Hardware 1D

From config assist

FUSO connect Serial No, Distributor Branch Applicant
(FUSO connect Reihe No.) o (Der Auslieferer) R G (Die Abteilung) (Der Anmelder) SN0
205006 AGAX0ET Concessiondrio XPTO (New/ Renewal/System changed) Fuso/Fusc+BharatBenz Workshop Name of requestor | “APPicable oly for sysiem
replace or hardware D
Serial No Behind the VCI

Reason New/ renewal/ system transfer
Package Only Fuso or Fuso+BharatBenz
Branch Location of dealer
Applicant Applicant Name
Old hardware ID* Old hardware incase of system transfer.
e of . .
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3. Diagnostic Software S FUSO

3.3 Payment confirmation and license request

Assign Team Details

SR # + D2405-13117 Assigned To - COE CSE HQ SPOC

UserName @ COE GSE HQSPOC Assigned Date &Time : 2024/05/15 02:45:14 C| ic k on d ocuments
User ID . COECSEHQSPOC Prianty : Vehicle On Road

Email . revathi.v@daimlertruck.com,mukesh. boopalan@daimlertruck.com,yashwanth.kumar_p@daimlertruck.com,meghana.gecrge._kol@daimlertruck.com Status : Closed

to view the Starkey

Short Description . New startkey reguest
Search

To Team Remarks Created Daie A Attachment

COE GSE HQ SPOC GOE CSEHQ 5POC Kindly Issue new startkey 10 the attached order form, 2024/05/18 D2:45:14 Documents

COECSEHQ SPOC COE GSEHQ SPOC 2024/05/18 D2:47:16

Startkey has been issusd - Test ticket Documents

Total 2

.n
o BLEVECIRALSARE (110 - Natepad ( I I)
File Eg6l Formel View Help

bﬂﬂ'b-.’\.S]‘ 5-QH5Y-¥YMGV - EBYE - KWP ] -2A20- XAVY - GB5F -VHTR-KCL L-H57E - PRS0 - 0005 -HI L L - YEXK - F EHA - CU2Y -VFI5-KCIQ-VLEE -GEWT - D545 -

Attachment (I)

User Name Date File Name

COECSEHQSPOC 2024/06/14 404ADEEEGS48 262 2024... ‘

ble of . :
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3. Diagnostic Software '0‘ Hi[H=
3.4 DTD Software Installation

Download the latest setup from the FusoAscent download page. Then unzip the file and make a right click
on “start.exe® and select ,Run as administrator“to install the basic setup.

N » DTD Software » S_DTPID_23.12.1

v | B
a
" Name Date modified Type Size

7 Quick access

data 11/2/2023 9:28 PM File folder
B Decktop L 4 . )

USB2LAN Driver 11/2/20239:25 PM File folder

Downloads # 5 PP e e R : .

J' %% | autorun 3/13/2014 10:42 AM Setup Information | KB
i Docsrents. # E start 11/2/2023 8:25 PM Application 51 KB

Jpe

® Run as administrator

Troubleshoot compatibility

Daimler Truck Platform Independent Diagnostics Setup - ... X

Select the language for the installation from the choices below.

I English (United States) o

oK Cancel
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3. Diagnhostic Software

3.4 DTD Software Installation

S FUSO

Now please carry out the standard installation steps. Please click on “Install“and then confirm the GTC:

Daimler Truck Platform Independent Diagnostics Setup - InstallShield Wizard

Daimler Truck Platform Independent Diagnostics Setup - InstallShield Wizard

ﬂ Daimler Truck Platform Independent Diagnostics Setup - InstallShield Wizard

Daimler Truck Platform Independent Diagnostics Setup requires the following items to Daimler Truck Platform Independent Diagnostics Setup requires the following items to Welcome to the InstallShield Wizard for
be installed on your computer. Click Install to begin installing these requirements. be installed on your computer. Click Install to begin installing these requirements. Daimler Truck Platform Independent
Diagnostics Setup
N The InstaliShield(R) Wizard will install Daimler Truck Flatform
Status  Requirement Status Requirement Independent DIagnostics Setup on your computer. Ta continue,
Pending Microsoft Visual C++ 2005_Redistributable_Package_x86_6.00.29000.2180 Succeeded Microsoft Visual C++ 2005_Redistributable_Package_x86_6.00.29000.2180 click Naxt.
Pending Microsoft Visual C++ 2005_Redistributable_Package_x64_6.00.29000.2180 Installing  Microsoft Visual C++ 2005_Redistributable_Package_x64_6.00.29000.2180
Pending Microsoft Visual C++ 2008_Redistributable_Package_x86_9.03079.01 Pending Microsoft Visual C++ 2008_Redistributable_Package x86_5.03079.01
Pending Microsoft Visual C++ 2008_Redistributable_Package_x64_9.03079.01 Pending Microsoft Visual C++ 2008_Redistributable_Package_x64_9.03079.01
Pending Microsoft .NET Framework 4.8_NDP48-x86-x64-All0S-ENU Pending Microsoft .MET Framework 4.8_NDP48-x86-x64-All05-ENU
Pending Microsoft .DotNet_7 Pending Microsoft .DotMet_7

WARNING: This program is protected by copyright law and
international treaties.

Installing Microsoft Visual C++ 2005_Redistributable_Package_x64_6.00.29000.2180

Cancel Install Cancel

= Back eyt > cCancel

ﬂ Daimler Truck Platform Independent Diagnostics Setup - InstallShield Wizard * ﬁ Daimler Truck Platform Independent Diagnostics Setup - InstallShield Wizard

g — R T e R R = Tnstall Daimler Truck Platform Independent Diagrostics Setup to:
Implementation, monltoring and acthve enforcement of pertinent policles, ™ i/ . y

procedures and messures Including, without Imitation, the keeplng of accurate S Ll ples QAGCatiE Lk

books and records, that there I3 continuous and full compilance with all of the
provisions In this sec. 14.

Change...

15, Governing law and Judlclal forum
The place of performance |2 Stuttzart, and Juradietlon and venue shall lle with the
cOMpatent courts of SILTLgart. The laws of the Federal Republic of Germany shall
apgly, 1o the excluslon of any conflict of law rules. The appilcation of the uniform
United Natlons (UN) law of sales that |3 baged on the UN Conventlon on Contracts
for the Internarional Safe of Gooas af 11 Aprll 1980 shall be excluded.

Print

)1 do not accept the terms in the license agreement

metalisheld TnstaliShield |

< Bock I | Hext = I Cancel | < Back I
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3. Diagnhostic Software
3.4 DTD Software Installation

During the next two steps click first on “Next” and then on “Install®.

ﬂ Daimler Truck Platform Independent Diagnostics Setup - InstaliShield Wizard

Click on an icon in the list below to change how a feature is installed.

Feature Description

Main application
=3~ Module feature Main application with logic for
- &3~ | Update application installing all required components.

b =0 - | AdminService

This feature requires 1028MB on
your hard drive.

Install to:
C:\Program Files (x86)\Daimler-Truck),

InstallShield

| s || <ma | meo || e

S FUSO

ﬁ Daimler Truck Platform Independent Diagnostics Setup - InstaliShield Wizard

Ready to Install the Program

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit

the wizard.

InstallShield

< Back

||| Install ]I ‘ Cancel

Daimler Truck AG

63



3. Diagnostic Software S FUSO

3.4 DTD Software Installation

After successfully completing the installation, please confirm by clicking on “Finish®. Now
restart your computer.

ﬂ Daimler Truck Platform Independent Diagnostics Setup - InstaliShield Wizard et

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Daimler Truck
Flatform Independent Diagnostics Setup. Click Finish to exit the
wizard.

|:| Show the Windows Installer log
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3. Diagnostic Software S FUSO

3.4 DTD Software Installation

After restarting your computer,the hardware selection window will open.
Please select “Daimler Truck Diagnostics VCI“. Then the Config.Assist will open automatically.

Ifthe DTD VCI screen doesnt What device do you use for the diagnosis?

open, Please click on

configassistto open DTD VCI Note: It you select a device you do not use, you have to restart
app. ConfighAssist. The selection box will then reappear.

ConfigAssist

n Daimler Truck Diagnostics VICI

ﬂ Simulation - without VCI
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3. Diagnostic Software S FUSO

3.5 DTD Configurationand Commissioning

After selecting the hardware,a welcome screen appears. Choose “Configure“and click on “Continue®.

e Bl DAIMLER TRUCK
ConfigAssist -

e DAIMLER TRUCK
ConfigAssist -

Informationen zu Lieferumfang & Zubehér

DnisaLEr TRUCK
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3. Diagnostic Software '0‘ Hi[H=
3.5 DTD Configurationand Commissioning

The next screens show information on product news. Click “next® until you see “Install Start Key®. You can find
the hardware ID below "System data" (1) to trigger a Start Key change or follow-up order if required.

oigsssis o
Tl B0 ToiTn DLW LS D £r TrUex Dincnostics
KT i DAIMLER TRUCK = St DAIMLER TRUCK )
ConfigAssist ConfigAssist
Informaticnen Gber newe Froduktfunktionen StartKey installieren
a Ll chchn inborrediorem
rratin S faih Arwiidm D 0 = Q (A
L5]
e e 2 — &)
:_I Der Startkey ist aktuell
dm—
| _‘. Geratedaten a StartKey E Startkey bestellen
4 S e Gltig von 20122023 bis30.06.2024
DL 208148 m SIanKey-OuPlle auswahlen LU Ihran Startiey 2u bectallen, menden Sie sich bitte an
a Hardware-ID ADDBASTAFO02 [»3 = Ikren gawohnten Ansprechparter.
i o & T
e E— | usesia |
L Ve |

NOTE: Once you receive the Start Key-mail you can load the Start Key online or install it manually (2).
Click on “Apply and continue® Table of content - Diagnostics
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3. Diagnostic Software S FUSO

3.5 DTD Configurationand Commissioning

Insert the Wi-Fi-Stick and connect your Daimler Truck Diagnostics VCl via USB cable to the PC. Pair the VCI with
the PC on the next screen. Click “Apply and Continue”.

Daimier TrRuck DIAGNOSTICS ’
. . DAIMLER TRUCK .
ConfigAssist "

Daimler Truck Diagnostics VCl koppeln

FERZEN o’, %'
m"ﬁ—;

Verbinden Sie zuerst den mitgelieferten WLAN-Stick mit einem USB-Anschluss lhres Diagnosecomputers. Verbinden Sie
anschliefend das VCI mit einem USB-Kabel mit einem USB 3.0-Anschluss |hres Diagnosecomputers. Warten Sie, bis das
Daimler Truck Diagnostics VCl piept und klicken Sie dann auf ,Daimler Truck Diagnostics VC| koppeln®.

Daimler Truck Diagnestics VCl keppeln
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3. Diagnostic Software S FUSO

3.5 DTD Configurationand Commissioning

On the next page “Configure Daimler Truck Diagnostics Update Service“you can set the Update Service to either
automatic or manual.

DAIMLER TRUCK 2y

= ©

ConfigAssist

Configuaw Dismier Tuck Sragnostos Update Senvin

{ A
| =
Q
v
v
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3. Diagnostic Software m
3.5 DTD Configuration and Commissioning

With existing internet connectivity and server availability the DTD Update Service is now connected to the
backend servers. If the connection does not work immediately, please repeat this step several times or restart

your system and try again. After clicking on “Apply and continue® you will see this overview window, where you
can double check all your settings.
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3. Diagnhostic Software
3.6 Status signal of DTD VCI

Status displays

Operating indicator, LED green

Fault indicator, LED red

LED red/green/orange

Connection indicator VCI < Pad,
LED flashing in green

Connection indicator VCI < Vehicle,
LED flashing in green

-10-101-9] B]-C

USB port Port for diagnosis
(memory stick) connection line

TR e

LEDs

Control
button

USB port WLAN Ethernet
adapter connection

Daimler Truck AG
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3. Diagnhostic Software

Table of content - Diagnostics

S FUSO

3.6 Status signal of DTD VCI
Icon Status/Possible Cause Description Solution
pro VCI not connected VClisnot connected Connect the VCI
a VCl not responding VClisnot connected via USB Supply voltage to VCl

(via WLAN)

VCI cannot be searched for on WLAN

X0
s

"No connection"

VCl isnot connected via USB

Connect VClusing USB cable

VClI can be searched for by WLAN

Connect VClusing VCI manager

No connection

VCI firmware is olderthan computer Sw

VCI firmware is too old

Run VCl update in VCI Manager

The computer software is olderthan the VCI
firmware.

VCl isnot connected via USB

VCl can be searched for on WLAN

Computer software is too old

Please downgrade the VCI firmware by running
"Update" in VCI Manager.

VCl isrecovering

VCl isconnected via USB

VClisin recovery mode

Perform recovery with VCl Manager

VClisin use

VClisin use by (another) application

Normal status. No action needed

VClisin use by WLAN

VClisin use by (another) application on the
WLAN

Normal status. No action needed

]

—

VCl can be used with USB

VCl isconnected with a USB cable.

Normal status. No action needed

3] @

VClI can be used with WLAN

VClI can be used with WLAN

WLAN status is displayed onantenna

Normal status. No action needed

1 3

WLAN adapter is not functioning

Unable to communicate between VCland PC
via WLAN

Click on your WLAN adapter from the newly opened
window “Reset WLAN Adapter” or by right-clickingon
the status display and “Reset WiFi Stick...”.

VClisin use with cable connection

VClisin use by (another) application

Normal status. No action needed

3K

Airplane mode

WiFi stick is deactivated.

Deactivate airplane mode.

Activate the WiFi stick.

Daimler Truck AG
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3. Diagnostic Software > FUSO

3.7 VCI Recover

VCI Manager

The VCI Manager is used for the recovery and firmware update of XENTRY Diagnosis VCI. [ JALL
LSS

VCI Call

You can use the "Call VCI" function to check the connection between DTD

and the VCI or simply to determine which VCI is connected to the DTD.

A overview Please note that this function is only available if you have already coupled
DTD and the VOI.

b v To launch the VCI, open the VC| Manager using the link on the desktop of

D ) your DTD. You can see the currently coupled DTDVCI on the overview page.

s 1€ "Call VCI" button can be found there.

o Click this button, the coupled VCI will beep.

Please note: The VC does not have own power supply. This means that the
VCI can only be called if it is connected to a power source. This can be
through an OBD cable on the vehicle or per USB cable connection to the
DTD laptop.
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3. Diagnhostic Software

SHFUSO
3.7 VCI Recover

Daimler Truck Diagnosis VCI Firmware Update

After an update to the DTD software,you may then need to update the firmware for the DTD VCI

T 2
; "JL-':"" VC| Manager
ﬁ Crverview
= @ VI status
‘ E m E .
= L )
=
i
Daimler Truck AG

74



3. Diagnostic Software S FUSO

3.7 VCI Recover

Daimler Truck Diagnosis VCI Firmware Update

Click inthe "Update" menuitem inthe VCI Manager and then on the "Start update" button.

VCI Manager
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3. Diagnostic Software > FUSO

3.7 VCI Recover

Daimler Truck Diagnosis VCI Firmware Update

When executing the update, please ensure that the USB connection between DTD Pad and VCl is not
interrupted.

Once the update has completed, you can then continue to work with DTD as usual.

VCI Manager

; G { VI status
BE | o
f
" g 7.:,”:5.5-. ,:I
5 . ~ @ > o r T I 11_..1;-.-:‘
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3. Diagnostic Software S FUSO

3.8 DTD Software Updates

1. Daimler Truck Diagnostic software will be updated quarterly once.
2. The software release will be announced officially via the newsletter in FusoAscent.
3. Software can be downloaded from Download tab of FusoAscent.

Newsletter release

# Cownloeds

Note:These diagnosis software is avallable for a fee, It cannot be ordered from this download page. If you want (o these software, please refer the News Latter to ordering Instructions. Click Hare

Z TRl 2051230 Aod-onz ¥, CRIwTTOan
Filg Size : B2 kB e "'i |

Download software o o m

3 Dt till : 260.12-30 Diagnostic Saftwars
File Sza - BOT MB

Dragnostc Tool Organizer App
4 Daate 1l : 2030-12-30 Acd-ons &, Dowrioad
Fila Sizs : D0 kB

Uninstall existing software

ECUSpaca-DICY_G1-01-2013_11-30-2022
5 Date il : 2024-02-14 Patch file &, Dowrioad
File Sz - 452 MB

ECU spaca V24
€ Do till + 2005 06-30 Dragrostic Softwars &, Dovnioad

Install new software e

Daimier Truck Dragnostics OpenShel_23.72.4
T Date t : 2024-07-31 Diagnostic Software &, Downioag
File Sze 6265 ME

XENTRY Diagnastics OpanShel_23.0.4
8 Diata till : 2024-06-31 Diagnostic Saftware &, Downioan
Fig Sz 122 GB

Update Add-On center

8 Country Specific Contanis

VCI configuration
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3. Diagnostic Software A FUSO
3.9 DTD Software Add-on Center Update

Your system will be automatically supplied with online updates, so-called Add-ons, when needed.

These are automatically downloaded in the background as soon as your system is logged into the network. The Add-
ons are installed when the update in requested by the user in Add-On center.

When you click the Mercedes-Benz Updater the following window will open: ‘

’ﬁ Mercedes-Benz AddOn Center
i i i

3 Mercedes-Benz s | |

New AddOns | installed AddOns |

11:01
x
06.09.201 7

Description Status

Update |

Letzte AddOn-Server-Anfrage: 21.09.2017 09:45:01 | Last installed AddCn: addon-5225
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4. FRN System S FUSO

FRN System Overview

v FRN server used to store the vehicle’s ECU information.
v' When an ECU is updated on the field, its history data needs to be registered in the server.
V' Inquiry number and password is mandatory to perform writing function in DTD software.

o

FRN server DTD Software USB cable DTD VCI OBD cable Vehicle

How to get FRN access

( A
Independent Service Providers ] ﬁ [ Fuso Diagnostic support (DHD)
. J
FRN Link : https://eol.mitsubishi-fuso.com/fss/
ble of o .
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4. FRN System S FUSO

FRN Access request form to be attached while raising new request

Field Rewrite Network (FRN) User ID Sign-up Sheet

. User ID Initial Password
# | Country Corporate name or Dealer name User Name (Full name) e-Mail (MFTBC will filin later) | (MFTBC wil filin later)
1
2
Country Country Name of user
Corporate name or Dealer name GD or Dealership name of user
Username (Full name) Users full name
e-Mail Users official eMail 1D
User ID and Password User 1D and password will be shred by DHD team.
e of L .
Daimler Truck AG

80



4. FRN System A FUsSO

Log in FRN server with credentials provided by DHD team

~

FUSO ECU field rewrite network

USER ID : |ED/ —

PASSWORD : | ........... |

LOGIN J CLEAR J

When you set the initial password, Please follow below rules:

-Password needs to sets more than 10 and less than 20 characters.
-Password needs one or more numeral, small letter and capital letter included.
-Same password cannot be set and no special symbol can be used.
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4. FRN System

FRN Home
Page
Overview

Window: Top page

[ T
=igl El{ BFs

- T R

Wi sy, W Famed cael]

ECU Nl rewtie ralwesr k| Pracies sevismeni =

- Delete login information
and display login page.

=

—-.] Japanese-language and
English-language window
displays can be selecied.
(The functions am the
same.)

Notices from the ECU Field Rewf'ite Network
are displayed (e.g. update information).

List of works in progress is

displayed.

(ltems whose history

regisiration is completed are

no longer displayed.)

Functions of the ECU Field Rewrite Network
are displayed.

Functions

- Rewriting work

Makas it possible to download and history-register writien data.

> History search

Makes it possible 10 view the history of vehicle rewriting.

FCDnﬂguraﬂDn Ehangﬁ Makes it possible to change engines during engine modiicaion and to rgister link engine data.
»User control Makes it possible to change passwords.
ble of - .
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4. FRN System

Procedure for downloading DL file from FRN

1. Click “Rewriting
o

FUsO

work”.

LOGOUT
ECU field rewrite network Engish  ~

Welcome you, Mr (Ms) Mukesh Boopalan.

News

Published Date

2022702113

202244

Functions

» Fewrilino work

Sarvice stop lme: 14:00-14:15(GMT)

Contents
Nolice on

g
enance, the fakowing tme will be una to use the aystem,
Linavailaks - 16 Sal) 23:00 - 202204077 Sun) 16 WMT=
Motice of change of the browser used

Wilh |E support ending &n June, well be able 1o stan Edge on the fofowing dates
Piease use Edge when using It

Start date: 2022/1717 (Mom) 8:00

:Downloading or History regiatration of the ECL rewrlting data is perommed

I History seaich :Reference for the rewriting histery to ECU s pedormed.

¥ Configusation change ‘Reference or History registration of the conponent change such as engine exchange is perdormed
»WorkStatusEng \Imquiry of the Rewriting Wark Status

e Liser control :Password change or user update s performed.

2. Click “Rewriting

[Rewriting work]

¥ Ploase selact the work,

data request’.

o

ECU field rewrite network

S FUSO

3. Enter the VIN or Chassis no to access vehicle ECU

LOGOUT

FUsO
I mhmﬂ I {ECU rewriting data is downloaded.
Hestory upload | {ECU rewriting history is registerad on server. [Rew"tmg WOI'k]
| »Please enter the object vehicle.
Uniock Key Damend :Uininck Key Reference
Downlond GEM ssifwars | :Downioad EGU software for OEM supply O  Chassis number
..... : ® VIN
Homa | AU 16 Home ®

VDS

VIS

1 -
I 7 1 ERDDO4 TS
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4. FRN System S FUSO

4. Select the ECU to be rewrite

[Rewriting work]
» Object Vehicle

VIN Chassis # Vehicle Type Engine Model Engine #
TYAFGB71ERDD04795 D04795 FGB71ER6SEUY 4P10 F75838

» Please select an ECU.

ECU hardware part

sCC ECU type ECU serial number number
O ABS_EBSO01TF ABS EBS BLTK3CO005N AML311269null
|® EECO2TF EEC | AME427651null
O ICUCO1TF ICUC AL234465139001
O ISSO1TF ISS AL234465850001
O SSAMO1TF SSAM AL234465744001

5. Click “Download” to get the DL file and generate the Inquiry number and password.

[Rewriting work]

» \Writing data reference

VIN TYAFGB71ERDD04795
Inquiry number Data valid duration
Data item name DATA ID Writing value Download Password
EEC - - Download
T FRN Ié LES r H BESI DL HL TSI 280 FTHEBIEL TEE

FHESEMYEL THOEMCEAAET L TSN EFRNEESR DD - TH Y ET.

FEESEEATEARETD LEFIE S HIEINIHENBYET,
SEZIGC T, FRNBE S BELGFRNI —HIDEL M2 BPREENThNE T,

ChehbBLES MR E D TEE AL, Table of content - Diagnostics
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4. FRN System S FUSO

6. Inquiry number and password will be generated

[Rewriting work]

» \Writing data reference

VIN TYAFGB71ERDDO04795
Inquiry number 40130118 I Data valid duration 2024/4/1 - 2024/4/3
Data item name DATAID Writing value Download Password
EEC -—-- - Download 653248

[FRNBIfI L OHELEHFS | & FRIFAOFLEFES| DL THhIH0 2L FTHERL TS L,

FEHESTIEA THOEm CEAHE T EESNAFRNERES R DD - THY T,

HLEESTFEATEMAEITY EERGE SHIEINIEESDH Y FET.
PEIZIGL T, FRNERF S HELOFRNI—HIDE L S EEFEN TN E T,

MChbEeFSTEEAGLL 2 TFEIS L.

-The DL file will be saved in the downloads. UL file generation is same as DL path.
-User has to make sure the UL file is uploaded back into FRN within 14 days of DL downloaded.
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4. FRN System 'Q‘ Hi[H=
Procedure for uploading UL file from FRN

1. Click “Rewriting work”.

A |
FUSD ECU field rewrite network Engish =
Welcome you, Mr (Ms) Mukesh Boopalan. Sarvica stop tms: 14:00-14:15(GMT)
MNews
Publishad Date Caonents
202204113 Nalice on
Dugior EMENANE alcwing time will be unavaliable 1o use the aystem,
Unavailabde lime : 202204165 3:00 - 2022004/1T{Sun) 1 A
20220114 Maotce of change of the browser ussd
‘With |E support ending in June, well be able o stan Edge on the foowing dates
Pieaae use Edge when using it
Slart date: 2022/1/17 (Mon) 8:00 =
Functions
‘Downioading or Histary reglatration of the ECU rewriting data is perormsd
= History sesich ‘Reference for the rewriting history to EGL is performed.
» Configuration change :Reference of History registration of the conponent change such as engine exchange is performed
» VinrkSiatisEnquiny tnquiry of the Rewriting Work Status
®User confrol ‘Password change or usar update is parformed.

2. Click “History Upload”. 3. Click “Upload”

Treiritiog 1 > Please select the method to update history.

¥ Plaase selact the work,
:History registration when rewriting file from download is used.

M’ﬂﬂ;ﬂlmﬂ | :ECU rewriting data is downloaded.
| urpgnﬁa:.t | :ECLU rewriting history is registerad on server. History mgmmi km | :History reqgistration registered only by MUT, without using a rewriting file.

I.Ml@nmd i ‘Unsock Key Reference

| :History registration when use of downloaded rewriting file Is canceled.

wﬁaaw i Dewnioad ECL software for DEM supply

| :Go to the working select screen.

~ Homa | :Retumn o Home: | |
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4. FRN System

4. Click on Choose file to upload the file

[Rewriting work]

» Please input the history file to upload.

History file 1

| Choose File | Mo file chosen

5. Select the UL file needs to be updated

« ~ 1 W > Boopalan, Mukesh (365)
Organize ~ MNew folder

R junique

B .ms-ad

B pvcs
®¥ 3D Objects

Desktop FRN

Name Date modified

B UL_EECO2TF_40130118xml 4/1/2024 10:30 AM

6. Check the UL file name and click “Ok”

[Rewriting work]

» Please input the history file to upload.

History file 1

Type

XML Document

Choose File | UL_EEC02TF_40130118.xml

OK

CANCEL
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4. FRN System S FUSO

7. Check vehicle information and click on “Ok” to complete the process

[Rewriting work]

» The information on target file is the following. Do you upload it?

Inquiry number Chassis number DATAID
History file 1 40130118 TYARR)D04795 EECO2TF

OK | CANCEL |

Incase of user has not performed any task in DTD, user can stop rewriting by providing the Inquiry
number in Stop rewriting.

Rewriting work
> Please select the method to update history. [ 9 !

» Please input the information of download file to stop rewriting.

Upload] ‘History registration when rewriting file from download is used. .
number
History registration | :History registration registered only by MUT, without using a rewriting file.
Reason for canceling:
| Stapping rewrtting IJ :History registration when use of downloaded rewriting file Is canceled.
CANCEL I :Go to the working select screen.

Note: It is not recommended to download the DL file without need.
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4. FRN System S FUSO

FRN open work status

User can view the current working vehicle information and Inquiry number in the Home
screenof FRN server.

Condition of the process during work
Work date Inquiry number VIN DATAID Condition

2024/04/01 40130118 TYA-4795 History registration incomplete

Functions

» Rewriting work :Downloading or History registration of the ECU rewriting data is performed.

» History search :Reference for the rewriting history to ECU is performed.

» Configuration change :Reference or History registration of the conponent change such as engine exchange is performed.
» WorkStatusEnquiry :Inquiry of the Rewriting Work Status

» User control :Password change or user update is performed.
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5. Diaghostic Helpdesk ticketing tool process A FUSO

Login to the Tool

Table of content - Diagnostics

User has to login via the credentials shared to them individually. Please select the Login.

Select the Diagnostic module to raise/track queries

i I FusO

L]
u
Fuso

L] OWHESE MANLIAL [tij BLLLETING &80 NEWS l’ﬂ m gﬂ
PAFTTS CATALOALE TWMASE CODE MANUAL WTERACTHEFLUDS
AMIMATLLD SHOR MANLAL
|0
@ SHOP MANUAL o«
.......... WL CiR? B
nnnnnnnnnnn A
B. EOUY BUHL DN GLIELY NEE
®
| &
DFRNER TRANNG WWAALAL
AN -
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5. Diaghostic Helpdesk ticketing tool process ," FUSO

To Raise Tickets

Create/Raise Ticket: Users can raise the ticket by providing the necessary fields and provide “Submit”

Raise Ticket History Dashboard Reports
Raise Ticket
Sub Area ™ Category
-Salaci- - -Sslaect-
Subject Subtopic
-Salact- - -Saleci-
Priority Location ~
-Salact- i india

GD Name

Mitsubishi Fuso Trucks & Bus Corporation

Details ~

“: mandatory fields

~susmi_
[—
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5. Diagnostic Helpdesk ticketing tool process

To Raise Tickets

Documents can be attached by selecting ‘File Upload’

Ussr Harme . diCustomert Aazgnod Ta Assignod Disto 4 Tima
User 1Dy : diCustomer

. Subject Subrtopie
i ; swarharamamurthy@dainier.com

o Sian Key appioation

Oumry & Responsa m

Action # Ralpen Ratur

Assigned To “BELECT:

e

COEGEEHO 8ROC S0RT-03-0ITIZT0A1568145+05:30  Vebicla On Foed

Drman

Sabs
Partiaty Clozad
GO MNarme
Ceimier Commeril Vericles MEMA

Berramlas Reqogerirg the fickal

s
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5. Diaghostic Helpdesk ticketing tool process ," FUSO

To Raise Tickets

Documents can be attached by selecting ‘File Upload’> “Add files” (acceptable formats are mentioned
below) and after selecting files, select “start upload”

Attachment

T 0

Yol Gan uplcad a masimum of 10 thes. Total flle size anould not axceed 15MB. Fis farmals are padf, K18, K08, . peg. jog,.ong gt 2ip, 72, dat, sml, msg
L et MP4 MP4 video Bmitation =2 MEB)
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5. Diagnostic Helpdesk ticketing tool process ," FUSO

To Raise Tickets

Click on start button to upload the file.

Attachment

+ A Fies [ & tart Upioas ()

“ Please convert .dat &amp; .xml file to .zip and upload

You can upload a maximum of 10 files. Total file size should not exceed 15 MB. File formats are .jpg, .jpeq, .gif, .png, .xs, xlsx, pdf, .7z, .zip, .tif, .tiff, xism, .doc, .docx, .ppt,
.pptx, .mpd, .ixt, .msg

Capture.PNG
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5. Diaghostic Helpdesk ticketing tool process ,L FUSO

To View ticket History

1. History: User raised tickets can be viewed in detail on “History” tab.

2.Filters

SR.# -To search the query by entering the ticket number

Status -Filter out tickets on status wise (Open, Closed, Reopen, Partially closed, Returned & All)
Category -Filter out tickets on Category

Priority wise (On-road/Off-road)

From & To Date -Tickets can be searched via date wise

3. Activity tab: User can have a complete history of that respective ticket under
“Activity” .

4. Query and Response: User or DHD team can raise their Query or response during
ticketis open.
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5. Diagnostic Helpdesk ticketing tool process
To View ticket History

History

From date

Search Show 10 ¥
Category Usar Namea Short Destription End Date Asmgred To
240142 Query yusukiekibuch FiN Vahicle O Foad 7o=FEmEs a0ad0d Custorner 3 E it
Q2400814 Query yusukskiLch FRN Vishicle Off Road 7Oo=FEmEiLA 200470214 Customes Actiuity 4
Query fuminilamaries AN egued FRNEER 2 10U 781X T HH 2004/02/14 DD K SPOC Agiivity Jusry/Paspa
Quzry kenichiyag EBN lesuzd MCMT—%T+ 7a—FZ3- 2024102/04 20240215 COE CSE HO 5POC Agtiit sy Fanp
Quary fumenitomarniaak (5 lsgued 7w 78— AT FUBVZ-010957 202402/14 0240213 COE CSE HQ 5POC iy Quary Fesogonse
Quary toshiharunakaba R tagued MCMBRROULT 7 f AT FR=-F17= 202402114 202402115 COE CSE HO 5R0C Azt Quory/Resnonss
Query yasuhide 2ali| Vehick Off Aoad ry7R=FERVLEY 202ates 20240218 COE CSE HQ SPOC Ayt Query/Responss
Query KENITAN ERN Vehicle Off Road TEMIBE % L 20040344 OHO HO 8RO Aty (huery/Resgonse
Quary sosskesakamolo BN Vehick: Off Foad ~ ULZZS L 2024002/14 20240243 COE CSE HQ SPOC Aciit gy Resnonss
Query kenfitakahashi EBH lsgusd FANT+FB—+1%- 2024102114 20240215 COE CSEHQ 5P0C Aciity Ouary/Resnona
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6. SERMI 'Q‘ Hi[H=

Important Information on SERMI Legislation and Process

Please note: An additional role requirement in relation to SERMI becomes effective for 3rd Parties (ISP) within the
RMI Regulation as of 1st October 2023. The country-specific start dates will vary as not all Member States have an
accredited Conformity Assessment Body (CAB) available in time.

SERMI has been created as part of the requirements of the Delegated Regulation (EU) N° 2021/1244, Regulation
(EU)N°2018/858 and Regulation (EC) N° 692 /2008, which grant standardized access to technical information
whilst establishing specific provisions for access to vehicle security features
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6. SERMI 'Q‘ FUusoO

Important Information on SERMI Legislation and Process

Most important facts:

v Unrestricted access to Daimler Trucks security related information (SERMI) will no longer be possible.

v The additional SERMI authentication will be required for theft relevant diagnostic processes e.g., replacementand reprogramming
of theft-relevant control units or electronic vehicle keys.

v" Specific access procedures need to be executed by independent operators (ISP) and their employees to receive access to security
related Diagnostic Truck Software

v For every SERMI country, at least one Conformity Assessment Body (CAB) is responsible for the authorization. Independent
operators and their employees need to contact their respective CAB. Information on the countries’ varying CAB readiness as well
as further procedure information can be found on www.vehiclesermi.eu

v The acquired SERMI certificate form the local CAB then needs to be uploaded to the SERMI Trustcenter (one Trustcenter
responsible for all SERMI markets)

v’ After successful completion of the above-mentioned access procedures, ISPs can authenticate for the new Daimler Trucks SERMI
role via UMAS

To execute theft relevant diagnostic processes, users must still meet all the following known prerequisites:
v" Valid Daimler Truck Diagnostics Standard Diagnostic Role (requestable via UMAS)
v" Valid Daimler Truck Diagnostics Flash Role (requestable via Diagnostic Helpdesk ticket)
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6. SERMI A FUSO

Request Daimler Trucks SERMI role via UMAS

After successful completion of Conformity Assessment and SERMI Certificate Upload to Trustcenter
access procedures, ISPs can authenticate forthe new Daimler Trucks SERMI role via UMAS

Verify yourself by scanning the following QR-Code with your

o Log into UMAS and select the tile “SERMI Daimler Trucks”
Q Digidentity App

After successful verification, the activated SERMI role will be shown
e under “My products” and remainvalid for 12 hours. In case you
require access post 12 hours, please activate your SERMI role again
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6. SERMI Process A FUSO

Independent Operator who wants to perform security related work will have should have an SERMI
certification

Independent Operator/Remote Service Supplier(Company)

Refer to the below SERMI URL to understand on Security process and accreditation

SERMI - Home (vehiclesermi.eu)

C o & ntpsiwwwvehiclesermieu 1 (=T

M About SERMI #Tru,

2 NEWS R /N
, Founding members mr.. >

The Security Process e
Accreditation scheme =
Freq. Asked Questions

Apply as 10 >

&l wss
i [L“fb -\\ e~

SERMI acts as scheme owner to the European co-operation for Accreditation (EA).

About Welcome to SERMI — the Association created to futher | The SERMI associalion is managed jointly by
develop, own, operate and maintain a scheme and vehicle and indepy 4

S ERM I process on Access to security-related repair and as stakeholders who are primarily invoived In the
maintenance information for motor vehickes 10 approve Process of providing o obtaning access to security
and authorse independent operators (1O's) working In related R, parts and functicns.
the European automotive aftermarket ‘o enable them to SERMI acts as scheme owner to the European oo
access securily-related RMI. operation for Accreditation (EA).
The use of the SERMI scheme is mandated by the The SERMI scheme was updated by the EAon 3
Delegated Regulation (EU) N° 2021/1244 amending February 2023. The updated and validated

Regufation (EU) N° 20167853, which provides tral scheme s avalabie(crc). Table of content - Diagnostics
standardised access 1o security-related RN, but under 7
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6. SERMI Process

Apply for a certificate as an Independent Operator

& 0N () hitps://www.vehiclesermi.eu/req.htmi#req 2 A

NEWS

Founding members . A ‘ 7 ¢
The Security Process !
-

Accreditation scheme S n !

Freg. Asked Questions -

!
’

b

Apply as 10 "
: =9 ) >
- Contact us - a -~

=

&k \ .n"“

SERMI acts as scheme owner to the European co-operation for Accreditation (EA).

Apply for a certificate as an Independent Operator + Employee

Guidance:

Please refer to the country list below and find the name(s) of Conformity Assessment Bodies which have been accredited and which are ready to
receive your application. If there is more than one CAB showing per country you can choose the company you prefer.

If your country isn't listed it is not yet possible to request a SERMI certificate in your country.

Country wise Conformity

Austria - implementation date: Apr. 2024 . Assessment Bodies(CAB) are
v T —p . e .
S e i e e e b g available to apply for certification
Belgium - implementation date: Apr. 2024 +
ble of - .

Daimler Truck AG 101



6. SERMI Process

Aboutus About SERMI +FAQ Pricing Apply for certification Contactus Login English ~

SERMI Initial certification (including first

employee) Every 5 years

In the initial certification phase we will carry out a document assessment and certify you

andl your employees. 362 +107.71/employee* eur

WHAT'S INCLUDED Read more about SERMI Initial certification (including first employee)
° 100% Remote assessment ° Resolve any problems without price Signup now!
increases, 5 day certificate quarantee
@ No hidden fees, 1s1 employee & @ Immediately get a ceruficate and
Digidentity Trust Center fees also Digidentity login
included.
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6. SERMI Process

Register your organization

Use our registration form to fill in

some basic information.

Perform audit

An SERMI Register auditor will check

the portal

Upload documents

You can now login on the portal and
fill in your personal todo lijst. The
lead auditor will also contact you in

order to discuss the next steps.

your company and employeses via

O

Issue certificate.

SERMI Register will send you your
digital SERMI certificate and the
certification process will be
completed. A random inspection will
be conducted during the 5 year

period.
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6. SERMI Process A FUSO

After notification, the Trust Centre (TC) will issue certificates and security tokens to be distributed by the CAB

Regulation

compliance
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6. SERMI Process

&

Mercedes-Benz  Registration and configuation for altec-sans products

Welcome to

Vic support and manage nccessary authorizations casily and

centrally. Au

Registration

Log in UMAS portal
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6. SERMI Process

Walcome  Mukesh Boogalan (MBOOFLA) *

Registration &nd confguration for after-gaes prooucts

WELCOME! WE'LL HELP YOU GET STARTED. CHOOSE FROM OUR PRODUCTS.

Daimler Truck Diagnostics Standard Diagnostic Role SERMI Daimiler Trucks My Products

] Gk FEAOSLEE S1ands

o Cogryiigil Mercedes-Bar 202 el Conites DiaciAmens Dbl firrvacy SLaleimsn| egal ot 17.0.0
s ¥ i

SERMI accessrole request
Table of content - Diagnosti
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6. SERMI Process ," FUSO

After successful verification, the activated SERMI role will be shown under “My products”and remain valid
for 12 hours. In case you require access post 12 hours, please activate your SERMI role again

SERMI Certified
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